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Following the session, attendees will be able to
1. Describe the collateral damage associated with the “wall of 

silence” that often follows tragic events in healthcare.
2. List the ways that BETA HEART or CANDOR can restore trust 

after tragedy.
3. Outline the actions leadership must take to establish a culture of 

safety founded on empathy and trust.

Objectives



Transforming Patient Safety

Report Findings

 Preventable harm rates 
too high

 Progress too slow

 Evidence-based 
solutions emerging

 Must become a 
national priority

Recommendations

 Incentivize Evidence-
Based Solutions: 
CANDOR/HEART

 Learning Ecosystem; 
Just Culture

 Partner with Patients

 Eliminate Disparities

 Leverage data and 
software

https://www.whitehouse.gov/wp-content/uploads/2023/09/PCAST_Patient-Safety-Report_Sept2023.pdf
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