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Assess your Emotional Exhaustion, with benchmarking

e Paper: Emotional Exhaustion among US Health Care Workers before

and During the COVID-19 Pandemic, 2019-2021

e Paper: The Science of Healthcare Worker Burnout

e Bite-sized (5 min) Well-being Videos

e Well-being Research at Duke HSQ

e Paper: Teamwork Before and During Covid-19

e Bite-sized Teamwork Videos



https://duke.qualtrics.com/jfe/form/SV_cHHxMrpOPcFHzZY
https://www.hsq.dukehealth.org/tools/
https://duke.qualtrics.com/jfe/form/SV_egOg8BpLK9TvfOl
https://duke.qualtrics.com/jfe/form/SV_6mPDOkCheia88iV
https://www.hsq.dukehealth.org/resilience-well-being/
https://www.hsq.dukehealth.org/resilience-well-being/
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2796562
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2796562
https://hsq.dukehealth.org/files/2021/09/The-Science-of-HCW-Burnout-Assessing-and-Improving-Wellbeing-Archives-of-Pathology-2021.pdf
https://www.youtube.com/playlist?list=PL0qVdhF-NfaXq_os1uYCnVHQnTyS3cgIQ
https://hsq.dukehealth.org/publications/
https://hsq.dukehealth.org/files/2022/08/Teamwork_Before_and_During_COVID19_JPS-2022.pdf
https://www.hsq.dukehealth.org/bstt/
https://nap.nationalacademies.org/catalog/25521/taking-action-against-clinician-burnout-a-systems-approach-to-professional

Well-being Toolkit

Provider Grief Toolkit

Teamwork Training

Relaxation or meditation apps: Insight Timer, Headspace, Calm
Utilize available EAPs/counseling/resources, including PTO

Help create work cultures supporting well-being — discuss resources,
encourage breaks/PTO, discuss mistakes as learning opportunities
Build well-being into huddles/rounds: “1 good thing so far this
week?” “What has gone well recently?” “What are we looking
forward to?”

Make well-being visible: bulletin boards/white boards/posters

Consider a practice of Positive Leader WalkRounds: e.g., “From your

perspective, could you share three things that are going well in this
work setting, and one thing that could be better?”

National Suicide Prevention Lifeline: 988

Crisis Text Line: Text HOME to 741741


https://www.hsq.dukehealth.org/files/2019/12/WellBeingToolkit_FINAL122019.pdf
https://rise.articulate.com/share/Sw4aeiP7CtJfTeqIH1zosSsGdZe_yMpG#/lessons/UPxz7TdOPuFbWaj0sZwg5epwlb1hZaO1
https://www.hsq.dukehealth.org/teams/
https://www.sciencedirect.com/science/article/pii/S1553725021000945

