
 

Hospital Quality Institute ⋅ hqinstitute.org       1 

How to Upload to Hospital Quality Institute’s SFTP (SFTP TO GO) 

This document provides instructions for hospitals participating in the Hospital Quality Improvement 
Platform (HQIP) on how to upload files to Hospital Quality Institute’s SFTP.  

Before Starting 
To request access to the SFTP, please email the HQI team at HQIAnalytics@HQInstitute.org. 

After requesting access, an HQI staff will create an account for you. You should receive an email from 
the SFTP To Go support email <support@sftptogo.com> to verify your email.  

 

 

https://portal.sftptogo.com/p/login/0beef57bf6f1d3862034fbde77162f6f2bd6abcdc143d1724575ce72539eaceb
mailto:HQIAnalytics@HQInstitute.org
mailto:support@sftptogo.com
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Once verified, click the link to access the SFTP Portal. 

 

Fill in your email and click continue. For first time logins use the “Forgot password?” option to set your 
desired password. Otherwise, you can log in.  

 

Uploading Files 
Upon logging in, you should see a screen like that shown below. From here you can either drag and drop 
files or click the “Upload Files” button. 

https://portal.sftptogo.com/p/login/0beef57bf6f1d3862034fbde77162f6f2bd6abcdc143d1724575ce72539eaceb
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Confirm the files to be uploaded by clicking the Upload button. 
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The window will show progress and status of the files uploaded. Click the close button when finished.  

 

The window will refresh and show the documents that have been uploaded. If unsure, you can refresh 
the page and check that the files are still there.  
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To delete any files, you can either click the boxes on the side to bulk select action (shown in red boxes) 
or select the files individually (shown in blue box) 

 

Once the files are on the SFTP, an HQI staff member will process the files for you and delete them upon 
completion.  

If you have any questions or need further assistance, please contact the HQI Analytics Team at: 
HQIAnalytics@HQInstitute.org 
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