Documentation

Exporting Events

Note: you must have Organization Admin, Organization Representative, or Analyst with

PHI permissions to perform data exports.

Before proceeding, make sure you will be downloading your data using a secure
corporate-supported workstation connected to a secure internal network and
downloading it to a location your organization sanctions as secure.

You have two options for extracting your final mapped Patient Safety Work Product (PSWP)

before CHPSO ceases operations.

(1) Event Only Download CSV

If you only need your mapped event data, go to the "data" tab on the left, ensure that you
aren't subsetting your requests with any filters, then click the download button in the top

right.
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Event Description

In <N{S=, there was an event involving Obstetrics.
resulting determination was

In Qutpatient Clinic, there was an event involving
Equipment. The resulting determination was: Close

In East Wing, there was an event involving Fall. The
resulting determination was: Reached Patient -- M¢
Harm

In Qutpatient Clinic, there was an event involving
Wedication Error leading to Fall. The resulting
determination was;

In OR, there was an event invalving Skin Sore. The
resulting determination was:

In <NjS=, there was an event involving Medication |
leading 1o Fall. The resulling determination was:

In North Wing, there was an event involving HAI. Tt
resulting determination was: Close Call

InLah, there was an event involving Medication Err
leading to Fall. The resulting determination was: Ur
Environment

In East Wing, there was an event involving Medicat
Error. The resulting determination was: Event Resul
Patient's Death
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Blood or blood product
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Fall
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Medication or other substance
Perinatal
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Venous thromboembolism
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Unknown

Patient Sex
Female
Male
Other
M inknoun

You can optionally encrypt and zip your extract after you download it. Note that you will
need a capability on your side to unzip and decrypt the data, so first check with your IT if
they can install 7zip (or a program that can process 7zip files). Then click "Export." If you

choose to zip and encrypt your file, please save the password information for use in

decrypting the file.



Compression/Encryption

For encrypted options, a random password will be generated for you. For AES-256 encryption, you may need a
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special program to open, such as WinRAR, Tzip, or Unarchiver (mac).

Mo Compression or Encryption

ZIP File

© zIP File AES-256 Encryption

File Password:
Copy this password. You will not be able to retrieve it later.
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(2) Full Platform-compatible Export

If you plan to move to another PSO that uses the same vendor as CHPSOData (NewVolt
Solutions) or if you would like to retain your metadata such as field and value mappings,
you should export the NewVolt-compatible file.

Go to "Previous Uploads" in the top left, then select "Migration Extracts", and then
download your file.

If you represent a health system, you will see files for each facility and a file for the health
system as a whole. You should download the file for the whole health system.

( ) BEH CHPSOData
[1 Processed

E| Migration Extracts Upload Date File Name File Size Actions

©® U Files Q

November 16th, 2025 NewVolt-Migration-Extract- 32 kb 4 Download ‘ Delete |
0 aiFies 9:16:44 AM Test NewVlt Solutions.zip = L%
November 16th, 2025 New\Volt-Migration-Extract- (
. 26 kb i, Download ‘ Delete |

9:15:57 AM Babineau Facility.zip (
November 16th, 2025 NewVolt-Migration-Extract- (

. 4 kb 4, Download ‘ Delete |
9:15:43 AM Fallon Facility.zip L
November 16th, 2025 NewVolt-Migration-Extract- [

) 4 kb 4, Download Delete
9:09:43 AM Pratt Facility.zip

You will find your file in your Windows ‘Downloads’ directory on the system you are logged
onto. Move it elsewhere if you need to for better security.



Fallback Option

If these options do not work for you or you need more guidance, please reach outto
chpsodata@chpso.org.



