
Documentation 

Exporting Events 

Note: you must have Organization Admin, Organization Representative, or Analyst with 
PHI permissions to perform data exports. 

Before proceeding, make sure you will be downloading your data using a secure 
corporate-supported workstation connected to a secure internal network and 
downloading it to a location your organization sanctions as secure. 

You have two options for extracting your final mapped Patient Safety Work Product (PSWP) 
before CHPSO ceases operations. 

(1) Event Only Download CSV 

If you only need your mapped event data, go to the "data" tab on the left, ensure that you 
aren't subsetting your requests with any filters, then click the download button in the top 
right. 

 

You can optionally encrypt and zip your extract after you download it. Note that you will 
need a capability on your side to unzip and decrypt the data, so first check with your IT if 
they can install 7zip (or a program that can process 7zip files). Then click "Export." If you 
choose to zip and encrypt your file, please save the password information for use in 
decrypting the file. 



 

 

(2) Full Platform-compatible Export 

If you plan to move to another PSO that uses the same vendor as CHPSOData (NewVolt 
Solutions) or if you would like to retain your metadata such as field and value mappings, 
you should export the NewVolt-compatible file. 

Go to "Previous Uploads" in the top left, then select "Migration Extracts", and then 
download your file. 

If you represent a health system, you will see files for each facility and a file for the health 
system as a whole. You should download the file for the whole health system. 

 

You will find your file in your Windows ‘Downloads’ directory on the system you are logged 
onto.  Move it elsewhere if you need to for better security. 



Fallback Option 

If these options do not work for you or you need more guidance, please reach out to 
chpsodata@chpso.org. 

 


